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3.Function description

iBell office allows the user to talk 
and see a person wanting to enter 
and remote opening of an entry door.

The program contains a Pop-up 
function which hides it in the 
background when it is idle, so that it 
does not disturb the user at work and 
does not take up space on the 
monitor.

Program iBell office requires a 
computer running on operating 
system Windows.

1. Features

• Transfer of video and audio from the IP Door 

Phone Entry Station to the iBell office 
application.


• Supports SIP server a Peer-To-Peer 
communication modes.


• Controls up to 100 IP Door Phone Entry 
Stations.


• Controls up to 4 locks to each IP Door Phone 
Entry Station using a DTMF code.


• Contains Video Preview function. 

• Up to 4 external IP Cameras to each IP Door 

Phone Entry Station.

• Pop-up function on incoming call.

• Clear errors diagnostics.

• Technical support available.

• Easy and fast installation.

• Support many IP PBX (Asterisk, FRITZ!Box, 

3CX)

• Operating system Windows 10, Windows 8.1, 

Windows 7, Windows XP 

Controlling the IP Door Entry Phone Stations


2. Used for

• Computer at the reception

• Offices without reception

• Replacement for desktop IP Phone

iBell office

Software phone

October 2020


Windows
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4. Connection iBell office directly to the IP Door Entry 
Phone Station


The iBell office program can be connected directly to the IP Door Entry Phone Station. 
In this case, it is not necessary to use an external SIP Server. A SIP server is used which is 
built into each IP Door Entry Phone Station. This solution is suitable if only one IP Door 
Entry Phone Station is installed.

1. Enable the built-in SIP Server in the IP Door Entry Phone Station settings 

2. Enter the iBell office program Phone number in the IP Door Entry Phone Station 
Phone book settings. 
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3. In the iBell office program settings, enter the IP Door Entry Phone Station 
parameters as the SIP Server and also set the IP Door Entry Phone Station IP 
address and Phone number. 


The item “SIP Server User password” is the same as the item “SIP Server User name”, 
here “224”.
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5. Connection of iBell office and IP Door Entry Phone 
Station using static IP addresses


This solution is suitable if more than one IP Door Entry Phone Station is installed or if 
an older version of the IP Door Entry Phone Station is used which does not yet have a 
built-in SIP Server (IPDP model).

You need to make sure that the IP addresses of the IP Door Entry Phone Stations and 
the iBell office computer do not change over time. For example, by using blocking in a 
DHCP server.

1. Enter the iBell office computer IP address in the IP Door Entry Phone Station 
Phone book. 

2. Enter the IP Door Entry Phone Station IP address in the iBell office Settings.  
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6. Connection of the iBell office and the IP Door Entry 
Phone Station using the FRITZ!Box

1. Register the IP Door Entry Phone Station on the FRITZ!Box IP PBX.

2. Enter the iBell office program Phone number, including the FRITZ!Box predial “**”, 
in the IP Door Entry Phone Station Phone book.
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3. Enter the FRITZ!Box as the SIP Server and add the IP Door Entry Phone Station  
parameters in the iBell office program Settings.

The “SIP Server User name" and “SIP Server User password" items must be set 
according to the account created in the FRITZ!Box.
“SIP Server IP Address” is the FRITZ!Box IP address.

“Communicator IP Address” is the IP Door Entry Phone Station IP address.

“Communicator Phone Number” is the IP Door Entry Phone Station Phone number 
including FRITZ!Box predial “**”.

“Incoming Substitute Phone Number” is the same as the item “Communicator Phone 
Number” only without FRITZ!Box predial and supplemented by the last digit, which 
indicates the button number of the IP Door Entry Phone Station.

If you have any problems, please contact as at:


support@ibell.eu
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